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Launching Remote Deposit Capture
e Access our website www.mechanicsbank.com to log in to Business Online Banking
e On the right side of the page, select Log In then choose Business Online Banking from the menu options
¢ On the Log In page enter your Username and Password

&~ Note: Security token users ONLY- your password should be a combination of the number generated from
your security token plus your 4-digit PIN number.

e Click LogIn

&~ Note: Security token users will see a Site Verification box and will need to validate the verification code in
order to proceed.

ContacdUs  Locations  Login

» Mechanics Bank’

Leg In

17 01 i RESISTRNCE WIIN FOUT PUrSSWOND, Dhedse Contact Business Onine Banking suppon 8t 1-800-2 721676 ounng e foliowing
hours: Ionday-Friday B00A - 500 FLIFT)

Usemame

Password

Risfmerminet My Liarmiee

Privacy Polcy  AgFeemists & Discksures  Naomwde LockeaiCD

¢ You may be prompted with a Security Challenge; complete the Security Challenge in order to continue the log in
process by either answering a security challenge question or by entering a one-time passcode received via email

Security Challenge

Security challenges, such as answering a question or providing a one-time passcode, help keep your account safe from unauthorized
access. Complete the following security challenge to access your account.

Answer A Question Enter A Passcode

Answer a previously selected security challenge question. OR Generate a one-fime passcode sent via email.

Fmall Fasscode

e Once logged in, locate Remote Deposit by clicking on Checks & Deposits tab then select Deposit Checks;
another window appears displaying Remote Deposit

Mechanics Bank’

Accounts Payments & Transfers Checks & Deposits Administration

Checks & Deposits

Stop Payments ‘ Positive Pay

‘ Deposit Checks
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Preparing a Deposit

Remove all staples, paper clips and calculator tape, etc. as these items cause the scanner to jam
Check items for folded corners and iron out if found

Add up all of the checks to obtain the deposit total

Endorse the back of the checks

” Note: The physical endorsement should include this sample verbiage: “For Remote Deposit Only to
Mechanics Bank”

Jog and fan checks before scanning to avoid piggy-backing

Ensure all checks are facing in the same direction and the front of the checks are facing toward the light on the
scanner with the MICR line on the bottom

e Place the checks straight and even into the hopper (see picture below)

¥~ Note: For Single Feed Scanners, insert one check at a time when scanning.

e Once the green light on the scanner is blinking the checks are ready to be scanned

&~ Note: If the light is red, this indicates that the top of the scanner in not inserted properly or something has
jammed the machine.

e Be aware that the scanning device may have trouble reading the following information:
©  Checks written in ink other than black
©  Checks written lightly or illegibly

© Folded, creased or mutilated checks
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How to Create a Deposit

e To begin scanning a deposit, click on ‘Create Deposit’

|4 View Deposits View ltems Reports
Create Deposit ® Pending Deposits (O All Deposits Rows per page: 10 -
Start a new deposit by clicking the
osit button below, Search v

s on your deposit,
k Continue.

= Deposit D v Account# | Account Name Processing Date Status Deposit Total (§) | Actons
9 P }
Create Deposit

Training L

Messages A

e A ‘Create Deposit’ pop-up window displays
o Enter the following information when creating a deposit and then click ‘Continue’

Create Deposit

* Required Fields

Deposit Mame* :
Deposit Amount* -

Select Account*> | \MB TEST 0336

Store Number:
Serial Number:
Customer Number:

Deposit Descriptor:

Continue

Fields | Description

Deposit Name Enter a name for the deposit. If you don’t see this field, please skip this step.

Enter the amount of the total deposit. Zeroes automatically populate as cents.

AT AT For example, if you enter an amount 5000, this populates as 50.00.

Select Account* Select the account for this deposit by clicking on the drop down option.
Enter a store number or location number, if desired. This is not a required

Store Number fiold

Serial Number Enter a serial number, if desired. This is not a required field.

Customer Number | Enter a customer number, if desired. This is not a required field.

Deposit Descriptor | Enter a Deposit Descriptor, if desired. This is not a required field.

*required fields
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How to Scan Checks

e Once the checks are loaded in the scanner, click ‘Scan’

Scan [#] Detect Double-Feed L bmit Il W

o While the deposit is scanning, the following message displays: ‘Scanning in Progress’

Scanning In Progress

[

ltems Scanned:1

Submitting a Deposit without Errors

e If Errors are detected, then skip to the section Submitting a Deposit with Errors
e If Error: 0 and Difference: $0.00, then click on ‘Submit Deposit’

£ t‘*’" T
5563 Hem s = Choch § Erros At Actona
Ry o W
M55 3 x
Finpry 100073 r e *
Training b
Messages L
Hews/Promotions X
He of Serea 3 Error 0 Dot Tota 100,00 [efersnce $0.00 ek Totst $100.00
Scan & De

The ‘Verify Balance’ pop-up window should now show ‘+ Transaction is Balanced’

The ‘Deposit Total’ is the amount entered prior to scanning the deposit

The system automatically adds up the total amount of the checks scanned and is displayed next to ‘Check Total’
If the Deposit Total and the Check Total do not match, an amount appears next to ‘Difference’

You now have the option to change the deposit total if it was incorrectly entered

The ‘Add Memo’ field is optional and not required

You must click ‘Submit Deposit’ one more time to complete the deposit and obtain a Submitted status (see
Deposit Status section for more information.)
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\Verify Balance

De-pecenit Dt

| Dposit Totat 182.00] "L‘.hel:i'Tnhl Diferance: $0.00
Hem Count 1 Bema inDeposit. 1 Difsrence: 0

Ao Mlamo [Dpbonall

Submitting a Deposit with Errors

Errors occur when data is missing, read improperly or was entered incorrectly in the system. The Error is displayed in red
with a number indicating how many were found and are required to be fixed before you are able to complete the deposit.

I3 Item # - Check # Error Amount Actions

DepositlD: 5563 @ 1000734402 3286 1500 ¢
Deposit Name: Rent ] 1000734403 3206 7500 ¥
AccountNo: — seeess 3456 5] 1000734404 2284 x

Account Name: Fiserv

Training X
Messages A
News/Promotions v
No of ltems:3 m Deposit Total:$100.00 Difference: $10.00 Checks Totak $90.00

Ple
Sean Detect Double-Fesd thei

=l

Common Errors

e Error in MICR fields- update each required MICR field to complete the deposit
¢ Poor image quality- rescan the image or accept the image if the image quality is acceptable

o Duplicate item detected- delete or accept the duplicated image from the deposit if the check was not previously

deposited

&~ Note: These common errors are further explained below
How to Correct ‘Error in MICR Field’

Click on ‘Fix Errors’ to display the items that require correction

correct the error (each field must be updated individually)

FM-3676.3-eCH

MICR fields that require correction appear in light red in the boxes below the check image
Required MICR fields are: RT (Routing Number), Account (Account Number), and the Amount (i.e. $10.00)
You must type the accurate information in the respective field and then hit the ‘Enter’ key on your keyboard to
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1'5535-1 =TT
E e 000
I§,|l:.|||_'\-ll ) Front Back

Mode Details m..rmm%%ru “:"'

PHONE S855-1213
Expor As | —_—0n
Messages - w‘;‘—m‘ﬁdm‘l{ s lD m

i Tey = W Dolers e ltem #:0886393503

.‘”«#.‘jﬂm o

For. ¥ = \/ \

2042 ILSRTAE PRATESL 32

ALY Serial RT WALKTLDS Acoomnl Check Amsunt
10.00
-l"‘i"‘i-’i-
Mo of bema:1 Erroe: Oespecanit Tortad $10.00 Oxfference: $0.00 Checks Tolal $10.00
MICR Fields Description
Aux/Serial Not required
Typically the first set of number on the bottom of the check between the brackets (i.e.

RT 11508 {00020
WAUX/FLD4 Not required
Account Typically the set of numbers next to the routing number
Check Typically the serial or check number on the top right of the check
Amount The dollar amount found on the check

See the following Sample Check:

Pay tothe
Orier of,

R T F ::-;g‘_-‘-',,‘.':é:,;:m-- iy R T e T T e e

1071

Date L 15:1)4/!!‘}/;0-"? e
/4.-‘56 ?/C'é.{,frxa % '?m oo

]
§
i Your Training Bank
I[:

b Tl SUR T e LR

MIW WL%%J'P it O admilaes B ==

074 @ nuduu? 12004 |

R LTt

[

i |
;_cﬂnm:lnuw:'v#-‘hhhm AT

&~ Note: Checks should have the correct symbols separating all

information for the scanner to read the MICR

fields correctly. Delete and rescan images scanned upside down or backwards.

FM-3676.3-eCH
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How to Correct ‘Poor Image Quality’

View the image to ensure that it is acceptable and legible

To delete the image out of the deposit, click ‘Delete’

To accept the image as is, click ‘Accept’

If the image of the check is not acceptable then select ‘Rescan’ to replace the current image (see below for further
instructions)

Error Correction

/A Poor Image Quality

Hem #10007 24004

Front Back
- —— Check #:*
= G.EOIGE WASHINGTON
5 B inrE LA 3284 Amount:10.00

oare
BT dtdne Ad i —

T d Yoy 1$.D.%
W .. — e,

OLLARS BERTT

—————— ___SAMPLE voID
2900s0w 32, = i

e = S |

Rescanning the Image:

¢ When rescanning the image, the system displays the following warning message:

Prompt

Do you want to rescan image for selec

~ Item?

e Select ‘Yes’ to continue the rescan process
¢ When rescanning an image, the MICR information is compared to that of the original image
e If there is a match, the image is overlaid; if there is a discrepancy, you receive the following warning message:

The rescanned item appears to be a different document. Please review the document images. Do you still want to replace the current
document with the rescanned document?

Current [tem Rescanned ltem
Front Back Front Back

- — f
- Bt e e —

T 3284 e 3284
oo [
SRR Ml gy s
g My %D |8 mwne dedueo s spp e
| FiEy e ol ErIY AL — -

o

—————  __ _SAMPLE vV
S

—t ~ SAMPLE VOID
ne2iLSETADS 2000 50" 328k

=5 - |

o If ‘Yes’ is selected, the new image replaces original; if ‘No’ is selected, the system defers to the original image
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How to Correct ‘Duplicate Item Detected’

Once all images are scanned within the deposit and all exceptions are addressed, the program then displays any ‘Duplicate
Item Detected’ warning messages on the top left of the screen and the checks are shown below the message.

e Checkimage on the left is the current image and image on the right is a suspect check that was previously deposited
e The screen below gives an example how the duplicate check images are displayed on the screen:

Error Correction

A\ Duplicate ltem Detected ]

Current Item Iltems from Previous Deposits Displaying 1 of 1 duplicates
Front Back Front Back

T mmeee 3286 = T 3286

| oA e

|domepre M fame s g < mene Adan flamg R I R

DoLLARs BEET Tflerin & o

poLLARsRERT

e —— ___SAMPLE VOID . s SAMPLE VOID
14 23L5E7AOE 2000 50m 3 ZBE 14 23LSE7AOE 2000 50 3285
S S
tem#: 1000734502 Check#:3286 B el
Amount:15.00 Deposit 1D 5563 Capture Operator: merchant
e READY
| Accept | Delete | FOR
Capture Date:  05/04/2011 Status: APPROWVAL
No of tems:3 Error:2 Deposit Total:$100.00 Difference: $0.00 Checks Total: $100.00

¥~ Note: Underneath the image of the image scanned from the previous deposit is the following information
displayed to help identify when a similar image was previously processed: ‘Deposit ID’, ‘Capture Operator’,
‘Capture Date’, and ‘Status’

Resolving Duplicate Error:

e You can either delete the duplicate by clicking ‘Delete’ or accept it by clicking ‘Accept’ to override the exception
and accept the duplicate image

e Once all duplicates are resolved and the ‘v Success All Errors Fixed’ message is displayed, the deposit is then
ready to be submitted by clicking ‘Submit Deposit’

A uccess. All Errors Fixed

DepositID 5568 ttem # « Check # Error Amount | Actions
Deposit Name: Rent ] 1000734902 3286 1500 ¥
AccountNo.: s 3456 2] 1000734903 3296 75.00 $%4
Account Name: Fiserv ] 1000734904 3284 10.00 ®
e T

Training v

Messages A

News/Promotions . A

Mo of tems:3 Error :0 Deposit Total:$100.00 Difference: $0.00 Checks Total: $100.00
Please Fix Errors
S Detect Double-Feed then Submit W
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Submitting Deposit after Fixing Errors

Once you see ‘v Success All Errors Fixed’ and you verified there is no difference (i.e. $0.00), click on ‘Submit Deposit’
(the ‘Fix Errors’ button is no longer be present).

'@?Succass All Errors Fixed I

Deposit ID: 5563 ltem # = Check # Error Amount | Actions
Deposit Name: Rent ) 1000724402 3286 15.00 ®
AccountNo.:  wxees 3456 E2] 1000734403 3206 75.00 x
Account Name: Fiserv .ﬂ 1000734404 3284 10.00 »
e ——

Training v

Messages A

News/Promations v

Mo of ltems:3 Error :0 Deposit Total:$100.00 Diiference: $0.00 Checks Total: $100.00
Please Fix Errors = =
S Detect Double-Fead then Submit (W—

The ‘Verify Balance’ pop-up window should now show ‘4 Transaction is Balanced’

The ‘Deposit Total’ is the amount entered prior to scanning the deposit

The system automatically adds up the total amount of the checks and is displayed next to ‘Check Total’

If the deposit total and the check total do not match, an amount appears next to ‘Difference’

You now have the option to change the deposit total if it was incorrectly entered

The ‘Add Memo’ field is not required

You must click ‘Submit Deposit’ one more time to complete the deposit and obtain a Submitted status (see
Deposit Status for more information.)

o Transacion 3 Banced |

Depoesit Dats

| Deposit Total 10000] ||ch'|:|"|'w S10.00 Defarence: $0.00
Ren Count 1 Berms nDepasit. 1 Diference: 0

Add Memo (Dptonal

["Subm Depost |
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How to Correct Jammed Check

If a document jams during the process usually the scanner stops and the message box displays an Alert — ‘A jam has
occurred’, as shown below:

Batch Id - 5569

Ajam has occurred — please read below BEFORE clicking "0OK

VERIFY last item imaged before restarting the scanner

1. Click "OK™ to acknowledge error message.

2. The User Action Box will appear - click "Cancel” o show the last image uploaded to image file.
3. VERIFY the last item that made it into the image file.

4 Take ALL items that were scanned behind the last item that is displayed on the screen

and put back on top of the batch to be rescanned.

5. Continue scanning batch.

It is very important that you verify the last item that made it into the image file.
Mot verifying the last item will result in the transaction being out of balance.

Clear the check from the machine making sure not to damage the check or the scanner, then click ‘OK’

Retain checks in the proper order as a rescan may be required for the check

Review the Transaction section of the screen (shows all images that were successfully scanned)

Determine the last check scanned by taking the last check from the scanner pocket; turn them upside down in front
of you and work backwards until you find the last image that was processed

&~ Note: Even if an image is sprayed on the back of the check, it does not mean that the image was processed.
The jam could have occurred before the image went through the camera.

¢ Reinsert the next check that did not scan into the hopper with the remaining checks
e Click ‘Scan’ to continue with the deposit

How to a View Scanned Image

e To view the image of a check, click the + sign to the left of the item you want to view
e If the image of the scanned item is difficult to read, the whole image can be enlarged by clicking on the image
(moving the mouse shows different parts of the enlarged image)

Item # & Check # Error Amount Actions
1000734402 3286 15.00 X
1000734403 3296 75.00 x
1000734404 3284 10.00 b4
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Hem P = Check # Error Armount Actiona
E = -
--mmumm_ — - I
W ST alire
PHOME S4-1703 19
Punte | Adams 8 (0. ¢
;1‘*1:’1‘_ = “‘il_r‘-r . “H_. A=
- m‘jm
Fx 2
0L 3L 56 TAS FPHETERSLIZ®
Al Serial AT WAUXFLDS  Account Check Amcunt
123486700 oaTASLIZ 10.00 LY.
T mrord Depest Teast 350,00 r— Crescis Totat 35000

How to Delete a Scanned Check

e Locate the check on the list of scanned items and click on the + sign to the left of the relevant item to display the
image of the check

o Verify the image selected is the correct one to be deleted

e Click the ‘X’ icon as shown below to delete the scanned check

o Select ‘Yes’ to delete the item out of the deposit or if ‘No’ is selected, the item remains in the deposit

Item # « Check # Error Amount Actions
H 1000734402 3286 15.00 b4
] 1000734403 3296 75.00 b4
H 1000734404 3284 10.00 b4

FM-3676.3-eCH Page 12 of 19



Remote Deposit Capture User Guide & Mechanics Bank’

How to Delete a Deposit

e To delete a deposit while currently in the deposit, select the ‘Delete Deposit’ button
o Select ‘Yes’ to proceed with the deletion of the deposit or ‘No’ to return to the Deposit Capture window and continue
with the deposit

&~ Note: A deposit cannot be deleted if it has a ‘Submitted’ or ‘Delivered’ status

« Item # & Check # Error Amount  Actions
Deposit 1D: 5563 =) 1000734402 3286 15.00 x
Deposit Name: Rent ] 1000734403 3206 75.00 »
Account No..  swesas 3456 =] 1000734404 3284 10.00 »

Account Name: Fisery

R [ w—

Training v
Messages A
News/Promotions v
Ho of items:3 Error :0 Deposit Total:$100.00 Difference: $0.00 Checks Total: $100.00
Please Fix Errors
SEE Detect Double-Feed then Submit W

Prompt

Deposit Threshold Error

e If you receive an error that states ‘Deposit Amount Exceeds Deposit Threshold Amount of __’, contact the Bank
to have your daily Remote Deposit Limit temporarily increased
e Once the limit is increased, you can then create and submit your deposit

Create Deposit

* Required Fields
Deposit Amount® : 400,00

Select Account® CRB Checking - =****0008

Store Mumber:

Deposit Amount exceeds Deposit
Thresheld Amount of 10

Continue
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Entering Remittance Data

If you have requested the Bank to enable the User Fields to capture additional remittance data, follow the steps below to

enter the data:

After scanning the check, click the + sign to the left of the desired item to enter remittance data

[ ]
Item # = Check # Error Amount Actions
.ﬂ 1000734402 3286 15.00 4
] 1000734403 3296 75.00 »
e 1000734404 3284 10.00 »

o Enter the remittance data in the applicable boxes

&~ Note: If the field is a required field, you must enter the remittance data before you can submit the deposit.
Required fields that still need data entry are indicated by the Red triangle in the Error column next to the
scanned items. Click on ‘Fix Errors’ to have the system take you to the items requiring correction.

At hctona

Depost IC TS558
Deporss Mame

coount Name:  MB TEST 0338

More Detasly  Dwponit User Fisich

Mossages

=

Hem W = Chack® o

CRB5E32003 .00
Frant Back
- User Fields
MECHARICS BANK L L1dm Fleids marked wen (%) ane mandasary
Fiedd 1
P!'.1__6_éf f-rh
I Fiedd 3
| . fﬂf:ihq;.:‘_&ﬂﬂ-"d___ __1% 300
| _There ofeftam  anal *Phoe——— wum & 8=
1
' @ Mechanics Bank ,
R ———
i = -
NRELAOROARE A0S
AU Spial RT WALXTLDS Agcount  Check Amuurit
121102038 0
oA I 1 Emvor:Q gt Totel $3.00 [neerce $0.00 2 o $3.00
-~
Soan (70 Cosbeet Dt F suwmacwpon  [ETELTEEY v

FM-3676.3-eCH
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Virtual Endorsement and Deposit Slip

e A Virtual Endorsement is on the back of the imaged item; however, you still must physically endorse the back of

each check prior to deposit

&~ Note: The physical endorsement should include this sample verbiage: “For Remote Deposit Only to

Mechanics Bank”

e AVirtual Deposit Slip is automatically generated and is included with your deposit that provides information detailing

the deposit

Virtual Endorsement Example below:

=

Meisages -

@

=" If?::rrnu All Erors Fingd
maen @ = Check trror Amount Actons
QEEAT50503 1000 = =
Froat Back
[ T
[ o
Brma b
TRIRINATI2 W ke s
e i
EuE T f
H
..h En E
RIg
il -
=)
AL Sarial RT \WALUKFLDd ACoouni Chack Areoaus
123448780 1000 T
# Rema 1 Error Dot Tla 8000 I —— ] Checis Tetst 40,00

Virtual Deposit Slip Example below:

o Bomi = Chack # Erves Amourt Acticne
1555361 a DEBEIIIL0Z N 10.00
------ 0001 Front Back
A W Marse  Smith
imvestment Electronic Credit
s Almcranizs Sask S2IAC1EES Depoait Busber: 3835381
tote Detaiy Frocessing Date: 2015-11-04  Deposit Amounk: 8 10.00
[ Export A5 )
Messages i GossEiptien:
online User ID: maparrent
Depoait mads to: Smith Inmvestment dre
122244854 so08 o18
ALK Sarial AT  WALKFLD Account Chieck Amodnt
122244854 0001 Ll 10,00 il
Yo e 2 Envoird Deepansd Tota 10 38 Catference 300G Cheechs Totst $10.90
FM-3676.3-eCH Page 15 of 19
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Deposit Status

e The deposit ‘Status’ is displayed on the ‘Home’ page after you login
o The ‘View Deposits’ tab with ‘Pending Deposits’ selected, lists any deposits that were not completed
successfully (It is best practice to review the ‘Pending Deposits’ queue daily)

&~ Note: The deposits available for viewing depend on your level of authority. You are either able to see only
those that you have created or all deposits if you have access to that account.

e The ‘View Deposits’ tab with ‘All Deposits’ selected, lists all deposits for the current day

" Note: To view deposits from previous days, click on the down arrow to expand a search field, where you
can enter a date range

e You can open a particular deposit by selecting the ‘View Deposit '’ icon under ‘Actions’, for the applicable

deposit
) . . . o . C ‘ . 5 .
e You can also view the deposit details by selecting the ‘View Details = icon under ‘Actions’, for the applicable
deposit
View Deposits View ltems Reports
® Pending Deposits]|C All Deposits Rows per page: 10 v
Search ®
I:‘ DepositiD Account# Account Name Processing Date Status Deposit Total ($) Actions
= 6668 T 3456  Fiserv 2011-5-06 READY FOR APPROVAL 100000 2
] 5863 3456 Fisenv 2011-5-04 READY FOR APPROVAL 100000 B
] 5BE1 e 2456 Fiserv 2011-5-04 SUSPENDED 000 B O3
B 5528 #+e+++3456 Fiserv 2011-418 SUSPENDED 0.00| B O3
il 5527 e 2456 Fiserv 2011-418 READY FOR APPROVAL 20850 B
B 5526 #+e+++3456 Fiserv 2011-418 READY FOR APPROVAL 280500 B
Displaying 1 - 60f 6 Page| 1lof1
Deposit Details
Site ID 12
Deposit ID 5568
Deposit Name Rent
Account Number % 3456
Account Name Fisery
Last Updated By merchant
Capture User merchant
Create Date/Time 2011-05-06 11:.07
Processing Date 2011-05-06

Submit Date/Time

Status READY FOR

APPROVAL
Check Count 013
Deposit Total 100

Memo
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Status Definitions

Status Description
o A deposit is placed in ‘Open’ status when the deposit is newly created or when a user has
pen : " : .
reopened a deposit to add additional images or to resolve exceptions.
A deposit is placed in ‘Suspended’ status when a user saves a deposit for later capture or
Suspended error resolution. This status is functionally the same as ‘Open’ but indicates that no user is

currently working on the deposit.

Capture Complete

A deposit is placed in ‘Capture Complete’ status when the user selects ‘Capture Complete’.
This status means that the user has finished scanning checks. Additional steps are needed
to finalize the batch process.

Ready for Approval

A deposit is automatically placed in ‘Ready for Approval status when it is in ‘Capture
Complete’ status and the user has resolved or accepted all capture exceptions.

Pending Review

A deposit is placed in ‘Pending Review’ status when the User has submitted the batch to
the financial institution for review/approval.

Under Review

A deposit is placed in ‘Under Review’ status when the financial institution is in the process
of reviewing/approving the batch.

A deposit is placed in ‘Submitted’ status when a user submits the deposit and all

Submitted exceptions are resolved or accepted. A deposit that was submitted can be viewed but
cannot be modified.
A deposit is in ‘Delivered’ status when the deposit has been extracted for processing at
Delivered your financial institution. A pending memo credit should display on the account once this

status is achieved.

How to View/Print a Deposit Report

e To obtain a deposit detail report to print for your records, click on the ‘All Deposits’ option and then click on the

‘View Deposit — ’icon.

Search

L
o

e The next screen brings up your check deposit
e To pull the deposit detail report click on the ‘Export As’ drop-down and select from the following:
o Pdf — Report with Account Information and Deposit Totals
o CS8V - Excel Report with Deposit Totals
o Pdf with Images — Detailed Report that contains Account Information, Deposit Totals and all Check Images

B Pl with images

5 Exvact mages
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Downloading Scanner Drivers

The Merchant Deposit system allows you to download the necessary drivers for your scanner directly from the application.
You must have administrative rights in order to complete the install/downloads.

Before downloading the drivers be sure to confirm that the scanner is NOT plugged into your computer
From the ‘Help’ menu, select ‘Download Page’

About

Set Logging Level

Download Page

Workstation Status

e Find the driver from the list that is applicable to your model scanner and click ‘Install Now’

Download Page

Category: | Show All

Component

AdminNoScanner

RangerRemote

WebCaptureLink

MAC

Canon CR135 and CR190
Canon CR180II

Canon CR25 and CR55

Description

Installs Image Viewer and Logging for WebCapture. Also makes

necessary setfing changes for Internet Explorer. All non-scanning users

should run this.

Installs Ranger Remote, which allows Merchant Capture users to utilize

Chrome, Firefox, and Edge browsers from Windows environments.
Scanner drivers must also be installed on the workstation via the
normal installation package.

Creates a deskiop icon to the WebCapture login page in Internet
Explorer.

Installs Specified Scanner Driver. Only usable on MAC systems with
Safari browser.

Installs Image Viewer, Logging, and Specified Scanner Driver. Also
makes necessary setfing changes for Internet Explorer

Installs Image Viewer, Logging, and Specified Scanner Driver. Also
makes necessary setfing changes for Internet Explorer

Installs Image Viewer, Logging, and Specified Scanner Driver. Also

Rows per page: 10 v

Install Now -

Install Now
Install Now
Install Now

makes necessary setting changes for Internet Explorer v
,,,,,,,,,,,,,,,, S S —————
Displaying 1 - 20 of 20 Page  1|of1
| e ] e |

e  When prompted, run/launch the download file

Do you want to run or save Fiserv_SHIP_RangerRemoteS_v1.4.2.1.exe (22.8 MEB) from sso-sco2.fiservsco.com?

'Q:ff' This type of file could harm your computer,

Save b Cancel

e Follow the on screen prompts to complete the installation

Click Install to Begin.

| Install | Exit

Installation Complete

Click Exit to Close

|

Exit

e Once the installation is complete, you must log out and restart your computer
e Once your computer is restarted you can connect the scanner to your computer and log back in to Business Online

Banking and launch Merchant Deposit

FM-3676.3-eCH
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Logging Out Welcome, —

Customer Help  Logout

When you select the ‘Logout’ option you will exit your session.
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